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PTC Software Privacy Policy

Our Privacy Policy
Your right to privacy is important to us and we are keen to strike a fair balance between your personal privacy and ensuring you obtain full value from the internet and other products and services we may be able to market to you.

We are fully registered under the Data Protection Act 1998 and ensure that we comply with all protection the Act affords you. 

In some areas of this site we may ask you to provide us with information that will enable us to enhance your site visit or reply to you after your visit. This would include where you subscribe to our online newsletters or provide feedback to us through a contact form or when you complete an online survey we may offer from time to time. When you do so, we ask you to give us your name, e-mail address and other personal information. In relation to on line newsletters you can “unsubscribe” at any time. We may use your personal data for future marketing e-mails, support, notification of new products or new versions, general correspondence regarding the Materials on this site and our products and correspondence which might be relevant to you. If you would rather not receive future marketing e-mails from us please inform us by email at unsubscribe@ptc.co.uk. 

The information you provide will be kept confidential and will be used only to support your customer relationship with us. We do not disclose or sell your information outside our corporate group except if we sell the whole or part of our business. 

We do use cookies for collecting user information from this site. We may use cookies only to store information such as your user identification number to allow us to identify whether you have registered to use that part of the Site which you are using and, if so, to make your access to the site quicker. We will only read cookies from your cookie file placed there through your web browser’s interaction with the site.
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